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B MBOY COIII Nel

1. OBIIHME MMOJIOKEHUS

1.1. Ilonoxenue o mopsaxe paccMOTpeHust oOpalnennii rpak/ian (natee — [Tonosxenwue)
OHPEACIACT MOPSIOK yUeTa, perucTpalii, PACCMOTPEHUS 1 paspeticHust 0OpaleHuii rpaxia-,
KOHTPOJIs MX HCIIOJHEHUs, OpraHu3alud JIMYHOrO npueMa rpaknaad B oOpasoBaTelbHOIM
OpraHusalyy (1ajee —opraHu3aius).

1.2. Hacrosmee TTonoskenune pa3spaGoTaHo B COOTBETCTBUH ¢ ®enepanbHbIM 3aKOHOM OT
29.12.2013 1. Ne 243-®3 «06 oOpazoBauun B Poccuiickoii Denepatnu» u DesrepaabHbIM
3akoHOM ot 02.05.2006 r. Ne 59-®d3 «O IOPSIIKE  pacCMOTpeHHUs oOpalieHuii rpakan
Poccniickoli ®enepaunny, a Take Yerasom MBOY COILII Nel .

I.3. I'paknane, xak mpasuiio. pomutenu (3aKOHHBIEC [OPEICTABUTENN) 00yUaroImuxcsl,
MMCIOT 11paBo 00pallaThesl JIMYHO, a TAaKKE HANPABIATH B 00pa3oBaTENILHYIO OpraHU3aIHIo
KOJUIEKTHBHBIE oOpatienus. Obpaiienus Moryt HalpaBJIATLCA MO MoYTe, (JaKCUMHIIILHON CBSI3H,
Tenerpady, 3J1eKTPOHHOMN [T0YTe U HHBIM HH(OPMALHOHHBIM CHCTEMaM OOIIEro MoJb30BAHMSL

1.4. Jlna  peammsanun  ueneit  [losnoxenus UCIIONIB3YIOTCS  CJIEJIYIOIINAE OCHOBHbBIC
TEePMHUHBI:

* OOpamenne rpaxianuna (nanee obOpalenue), HanpaBjicHHOE B 00pa3zoBaTeILHYIO
OPraHu3alMio, 5TO MHCbMCHHOE MPEANOKEHHE, 3asBICHUE M Kajoda, a TaKKe yCTHOE
oOpallieHne rpaxkaaHuHa;

* Ilpeanoxenne — mnoxenamus wiaM pekoMeHmAUMM  TIO YIYUIIEHHIO OTAEIBHBIX
HAlpaBlIeHUH eSTeNbHOCTH OPraHH3allH, COBEPIICHCTBOBAHWMIO JIOKATbHBIX HOPMAaTHBHBIX
NPABOBbIX AKTOB, PEryIUPYIOINX €& AeSTeIbHOCT;

* 3aspieHue — npocwba rpaxkiaHuHA O [IPEJIOCTABJICHNN KaKOH-1M00 UH(pOpMALUK HITH
JOKYMEHTA, COJACHCTBHM B pealM3alM¥ €ro KOHCTHTYUMOHHBIX IIpaB M  CBOOOJA HJIH
KOHCTUTYIHOHHBIX IPaB 1 CBOOO JIPYruX JIMLL, MO0 COOOIIEHHE 0 HAPYIICHHH 3aKOHOB H HHbIX
HOPMAaTUBHBIX aKTOB, HEIOCTATKAX B pab0oTe Opranu3amiy, TM60 KpUTHKA TOKHOCTHBIX JIHIL;



2. OPTAHU3 AU S AEJIOITIPOU3BOICTBA

2.1. Opranmsauus pa6otsr ¢ IMCbMaMH U YCTHBIME  OOpalieHusMu IPaXaH JOJKHA
o0ecnedHBaTh  HeOGXOTMMbIe YCUOBHA  JIA  OCYIIECTBNEHHS  IIPeNOCTABICHHOIO u
TApaHTHPOBAHHOTO I'pakaaHam Koncturynueit P IIpaBa oOpaiarbcs ¢ MPeIIOKEHUSIMH,
SAIBJICHUAMM U JKano0aMH B IIHCEMEHHOMN 1 YCTHOH (hopme.

2.2. OTBeTCTBEHHOCT 32 OPraHH3alHIO M COCTOSHUE AETONPOH3BOICTBA 110 OUChbMaM U
YCTHBIM 00pAIeHHsIM IpaX/JiaH BosmaraeTes Ha PYKOBOJUTEJISl Opranu3aluy.

2.3. lenonpon3BoacTBO 110 OOpallleHusIM TpaXkian Bemercs OTZIEIBHO OT APYrUX BHIOB
ACIIONIPOU3BOICTBA U OCYIIECTRIISICTCS CeKpeTapeM 00pa30BaTeIIbHOM OpraHu3allii.

2.4. llpunstae pemenus mo PAaCCMOTPEHHIO TIHCEM M YCTHBIX oGparieHuii rpakJiaH
OCYIIECTBIACTCSA PYKOBOAUTENIEM OPraHU3aIlHHL.

2.5. Henocpeietsennoe ucnonnenue MIOPYYEHHH 1O MHCBMaM M YCTHBIM oOparteHusm
TPaXaH OCYIECTBIISCTCS OTBETCTBEHHBIMH paboTHHKaMu 06paszoBaTeIbHOIN OpraHu3aImy.

3. IPUEM U PETMCTPALIMSA IUCEM I’ PAJKJIAH

3.1. Bce mocrynaroume B OPraHH3aLMIO  OOpAeHUA TpakIaH NPUHEMAIOTCS U
OQOpMIISIIOTCS B jeHb  mX NOCTYILICHHS  CEKpeTapeM OpraHu3alldd B COOTBETCTBHH
AOJGKHOCTHBIMHU 00SI3aHHOCTSIMM.,

3.2. Ilocrynaromme oGpaleH s ¢ KomHsMu AOKYMEHTOB (HalpUMep, KOIUH aTTecTaTos,
AMIIIOMOB,  TPYZIOBBIX KHWXEK H Ap.) MPHKPEILISIOTCS K TeKeTy obpamenns. [lonydennsie
HOTHHHUKH TOKYMEHTOB, LEHHbIE OyMaru BO3BpaIIaroTes rpaskaaHam.

3.3. O6pamenus rpaxian, KomHH OTBETOB Ha HHX M JOKYMEHTBI, CBS3aHHBIE C MX
paspeiicHHeM, (JOPMUPYIOTCS B J1€/1a B COOTBETCTBHH ¢ YTBEPKICHHOH HOMEHKIIATY PO,

3.4. lloctymuBmme  nuckMa TP@KIAH  PETHCTPUPYIOTCS  CeKpeTapeM OpraHu3aluu
BoKypHane yueta. Perncrpammommbii (Bxomsmii) HOMEp MHUCBMA COCTOMT H3 MOPAIKOBOTO
HOMEpa MOCTYIHBIIEro oOpalleHds B mpejenax KaJIeHJapHOr0 rojla W HWHjeKca Jeina [0
HOMCHKaType. Eciu 3asgBuTENb NpHCIal HECKONBKO ITHCEM, HO TI0 pa3HbIM BOIpOCAM, TO Ha
K&KII0€ IHCBMO TPOCTABIISIETCS CBOH PerHCTpannoHHBIN HoMep. Eciu nuceMo mepeciano, To
B iKypHase (B rpade «ipuMeyanue») ykasbisaer, OTKyZa OHO TOCTYHHIIO (OT aAMHHHCTpPAIIHH,
FOPOACKOH MPOKYpAaTyphl, yIpaBleHUs oOpasoBaHus W T.1.) IloBTOpHBIE NMCbMa craBsitcs Ha
KOHTPOJIb. [Ipn pabote ¢ Humu noxGupaiores HUMEIOIIHECs TOKYMEHTBI 110 00palleHusIM JTaHHOTO
3asgBuTels. B okypHanme yuera wu PCTHCTPAlHOHHO-KOHTPOJIbHBIX KapTOYKAX MPHCBAHBACTCS
OYCPEIHOH PErUCTPALMOHHBIH HOMED.

3.5. Tlocne  perucrpanmu  o6parenus HAMPaBJIAIOTCS  JMPEKTOPY OpraHu3aliu s
O(OPMJICHHS PE30IIOLHH ¢ YKa3aHHEM UCTIOJIHUTE!IsSA, MOPSIIKA ¥ CPOKOB UCTIOJHEHMUS.

4. TPEBOBAHMS K OBPALIEHUIO
4.1. IluceMenHOe  oGparmenue TPAKIaHUHA  JTOJDKHO  COZEPIKAaTh HAUMEHOBAHHE
OpraHm3aluy, GamMuiINIo, HMsl, OTYECTBO AOJLKHOCTHOTO JIHIA JIHGO ero JOJDKHOCTE, (haMHITHIO,
MMi,  OTHECTBO  3asBMTENs, TOYTOBBIA ajpec, [0 KOTOPOMY HYIXKHO HarpaBUTh OTBET,
YBCIOMIJICHHE O mepeaapecauuu obpaiieHus, Jaty o JUYHYIO [OAnHCh. B cinydae
HEOOXOMMMOCTH  (4TOOBI  NOATBEPAUTH CBOM JOBOBI) IPakKIAHWH MOJKET MPHIOKUTH



K MUCEMEHHOMY 0O palieHuo AOKYMCHTBI i MaTepHalibl TM60 UX KOIHH,

42. B oOpaiennu, cocrariernonr B (opme SJICKTPOHHOIO JOKYMEHTA, T'paskJaHUH
AOJDKCH yKa3aTh: CBOM (haMHIIHIO, UM, OTYECTBO; aIpec INEKTPOHHO [IOYTBI, €CIIH OTBET
MOJDKEeH OBITh HampamiieH B (hopme snexTponHOro AOKYMEHTA, M MOYTOBBIH ajipec, ecid oTBer
AOJDKEH OBITh HANPABIEH B MUCHMEHHON dopme. K obpamenuro I'PAXTaHUH BIpPaBEe MPHIOKUTE
HEOOXO/IMMbIE TOKYMEHTHI 1 MATEPHANIBL B 97ICKTPOHHOM (hopme. Taxke OH MOKET Hx HaIpPaBUTh
ITH IOKYMEHTBI HJIM UX KOTHUH B THCHMEHHO (opme 110 moyre.,

4.3. B komnektusHOM 00pallleHuy  yKa3bIBalOTCS: damumus, uMs, oTyecTBO OxHOrO
'P&KNaHNHa, 0OpaTHBIIErOCs OT MMLA KOMIEKTHBA 1 bamunuu, wHMIMATET B MO HENR JIpyrux
ICHOB  KOJUICKTHBA, C yKa3aHHem KOHKPETHOro aapeca (MOYTOBOrO WM 9JIEKTPOHHOT0)
110 KOTOPOMY CIICIYeT HAlPABUTH OTBET.

4.4. Orer Ha obpamenue PPICJIAH HE NAaeTCs B CHEAYIOUMX CHTYALUAX: ecld B
obpalieHun He ykasana Gamumust rpasxaanuna, HanpaBuBLIEro oOpallleHue, HIH [10YTOBBI
aipec, 1o KOTOPOMY JOMKEH ObITh HallpaBJICH OTBET; €CIH TEKCT OOpalleHHs IPOYECTh
HEBO3MOIKHO H3-3a €ro (PU3MYECKOr0 COCTOAHMUA, 06 ToM IPpaXTaHUHY co00IaeTcs B TeueHue
CCMH JHCH OT MOMEHTa perucTpauuy; ecim B obpauienun comepkarcs HELICH3YpHBIE JTNOO
OCKOPOHTE/IbHBIE BBIPAKEHNUS, YIPO3bI JKH3HH, 3710POBBI0 U MMYILECTBY A0KHOCTHOIO Jmua,
ATAOKC 4ICHAM €ro CeMbH, 06 5ToMm FPaXIaHAHY  COOOIIACTCS O  HEJOMYCTHMOCTH
3JI0YIIOTPEOJIEHUsT TIPaBOM; eclid B OOpallleHN CONePKATCs CBEACHHS O NI0/ITOTaBIMBAEMOM,
COBCPIIAEMOM  WJIM  COBEPIICHHOM [IPOTHBONIPABHOM ~ JIeSIHUH, a TakkKe O JHIE. ero
OATOTABIMBAIOIIEM, COBEPLIAOIIEM MU COBEPUIMBIIEM, 0OpALIEHUE TTOUIEKHT HAPABICHHIO
B TOCYApCTBEHHBIH OpraH B COOTBETCTBHH C €ro KOMIIETEHIHEH; €ClIH B NHCEMEHHOM
oOpalleHun rpaxianuHa COACPXKHTCS BONPOC, HA KOTOPBIA eMy paHee Obll qaH OTBET 110
CYWIECTBY H NPH 3TOM B OOpALICHUH HE TPUBOIATCS HOBLIE AOBOJBI HMJIM OOCTOSTENBCTRA,
TPKIAHUHY COOOLIAETCS pelIeHHEe O 6e30CHOBATEIbHOCTH OouYepeHoro oOpamieHus u
HPEKPALICHHH NIEPETTHCKH 110 IAHHOMY BOTPOCY.

4.5. Obpamenns rpaknaH, He COJNICpIKALllNe TaHHBIX, YKA3aHHBIX B myHkTax 2.1. - 2.3.
Hactosero [Tooxenus, npU3HAIOTCS aHOHHMHBIMY K PaccMOTPEHHUIO He MOJIeHKAT.

4.6. [lucbMeHHbIe 06pamieHus TP@IJIaH H MaTCpUabl K HUM, KOTIMH OTBETOB, JTOKYMEHTHI
10 JIMYHOMY [IpHEMY TpaX/iaH (OPMHPYIOTCS B HENa B COOTBETCTBUM C HOMEHKIIaTypoii Jen
OpraHu3aluy,

5. HOPSITOK PACCMOTPEHUSI IUCbMEHHBIX
(QJIEKTPOHHBIX) OBPAILIEHU

S.1. Ilncbmennoe obpamenue mowIeKHT 0Gs3aTeLHOI PErUCTpallMu B TEYEHHE Tpex
JHEH ¢ MOMEHTA NOCTYIUIEHNUS B OPraHU3aLHIO.

5.2. Tlocne m3yvenns obpamenus, MPOBCPKH JIHYHBIX JAHHBIX 3adBHTENs, oOpallieHne
perucTpupyercss pabOTHHKOM OpraHM3ariii, OTBETCTBEHHBIM 34 paboty ¢ obpameHusIMHA
FPaXKaH B )KypHajie oOpalleHuii rpaxaH.

5.3. Tlpunsartue pemwenus mo PacCMOTPEHUIO TIMCBMEHHBIX (JIEKTPOHHBIX) 0OpaIleH i
FPANCIAH OCYIICCTBIACTCS PYKOBOAMTENIEM OPraHHU3aliH, KOTOPBIH HA3HAYAET HCIIOIHHTENsS H
OMPECIIACT CPOKH PaCCMOTPEHHsI 00paIeHus.

5.4. Cpok pacemoTpenus obpanmienust coctasiser 30 jHell co JIHS.  perucTparum.
B MCKIIIOYHTENBHBIX ClydasX OH MOYET OBITH NpoJuleH, HO He Oosee uvem Ha 30 jHeit.
O mpoyuteHnH cpoKa paccMOTpeHH s rpakaHHH yBenomiseTcst O(pUIHATBHO.

5.5. Obpamenus, ne TpeGyIOmMHUe CHENHATLHOIO M3Y4YCHUA M (MJIM) [POBEPKH,
paccMaTpHBarOTCs B CpoK He Ooliee 15 Hel.
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5.6. Pacemorpenne oOpatiennii rpaxuan, COACPXKAIUX  BOMPOCHI  3aIHUTHI npas
peOeHKa, IpeToxkenus o [IPEOTBPAIIIEHUIO BO3MOIKHBIX aBAPUH M MHBIX YpPe3BBIYANHBIX
CUTYaLH, IPOU3BOUTCS OesoTnararensHo.

5.7. Hcnonnurens, Ha3sHAYCHHBIA pPYKOBOAMTEIEM OPraHM3alHM, TOTOBHT [POEKT
OTBCTa Ha oOpaileHue u npexcTasiser €r0 B YCTAHOBIICHHBIE CPOKH PYKOBOJMTENIO Ha
YTBEpXKIEeHHE,

5.8. Couep:xanne IIPOCKTA OTBETA HE JOIKHO TIPOTHBOPCYNTEL 3aKOHOATENLCTBY PD 1
MPUHATLIM B OOILECTBE STHYECKUM HOpMam,

59. Ecim s paccMoTpenns  obpaiieHns rpaxganuna TpebyeTcss  monyuenue
AOHOIHUTENbHBIX MATCPHANIOB, HCHOMHUTENE FOTOBHT H HAIPaBIAET HEOOXOIUMbIE HCHMA-
3anpocsl. ["ocynapcTBennlit OpraH, OpraH MECTHOIO CaMOYNPABIICHUS HIIH JOJDKHOCTHOE JIMIIO
[0 HaNpaBIeHHOMY B YCTaHOBICHHOM MOpsJike 3alpocy o0s3ambl B Teuenue 15 nuei
MPCAOCTABUTL OKYMEHTBI M MaTepHabl, HEOOXOJUMBIC TSt paccMoTpeHHs obOpaienus, 3a
UCKJIIOUCHHEM JIOKYMEHTOB M MaTepHalioB, B KOTOPBIX COAEPHKATCA CBENEHUS, COCTABIISIONIHE
FOCY/IapCTBCHHYIO HITH HMHYIO OXpaHSeMyIo (enepansHbIM 3aK0HOM TafiHy, ¥ JUIL KOTOPBIX
YCTAHOBIICH OCOObIN MOPSIOK MPEROCTABICHHS.

5.11. Ilpu nonyvenun ITPOCKTa OTBETA Ha OOpallleHHe, PyKOBOIUTED IPOBEPSAET €ro Ha
HPCAMET  [PAaBMIIBHOCTH  OOPMIICHHS, [OTHOTEHI HHQOPMAINH, COOTBETCTBUS BBIBOJIOB
ACHCTBYIOIIEM Y 3AKOHOMATENLCTBY. Ilpn cormacuu ¢ mpencraBieHHBIM IPOEKTOM OTBeTa,
PYKOBOLHTEIIb TIEPEacT €ro [Ulsi HalpasjeHus 3asBuTeNo. Ecnu PYKOBOJHUTENIb HE COTJIACEH C
IIPOCKTOM, TO OH BO3BpAlllaeTCs MCIOJHUTETIO HA H0paboTKy ¢ yKasaHHeM CPOKOB yCTpaHeHHs]
HEJIOCTAaTKOB.

5.12. Ecnu oteer 1o CYIICCTBY MOCTABICHHOrO B 0OpallleHUH BOMpoca B CHJIy KaKHX-
MO0 NPHYMH  JaTh  Henb3d, TPAXIaHuHy, HanpaBHBIIEMY oOpamieHue., coobmaercs
O HECBO3MOJKHOCTH JIaTh OTBET.

5.13.006pauierne 10MKHO GBITH PacCMOTPCHO € y4eTOM BCEX HIOAHCOB, a (aKThl u
AOBOJBI, H3JI0KEHHBIE B HEM, JOKHBI OBITh TIPOBEPCHBI C TOYKH 3PEHHS MOJHOTBI, JJOTHYHOCTH.
3aKOHHOCTH, 00OCHOBAHHOCTH M J10CTOBepHOCTH, OTBETH Ha 00palleHUst TpaskIaH T0JKHBI OBITH
APryMCHTHPOBAHHBIMH, C pasbiICHEHHEM BCex 3aTPOHYTBIX B HEM BOIPOCOB, a eciH
B YIOBJICTBOPEHUH OOpaILCHUs 3asMBUTEIIO OTKA3AHO — COZIEPKATEL YSTKOE Pas3bACHEHHUE MOPsJIKA
OOXKATOBAHUS NPHHATOTO PEILEHHS ¢ yKasanueM opraHa (J0/DKHOCTHOTO JINIA), K KOTOpOMY
MOJKET OBbITh HalpaBleHa Kao6a.

5.14.Ilpu  odopmaennn orsera Ha obpalieHue HeoOXOaUMO PYKOBO/ICTBOBATLCS
lIpaBUiaMi - IC/IONPOU3BOACTBA U ODOPMIICHHST HCXOMSIIHX AO0KYyMeHTOB. OTBeT 0/KeH
COACPIKATD J1aTy, PErUCTPALMOHHBIA HOMEp JOKYMEHTa, (bamuiIMIO, UMS M OTYECTBO 3asBHTES,
Cro MOYTOBBIA AJpeC. TEKCT (OTBETHI HA ITOCTABICHHBIE BOIIPOCHI), HAUMCHOBAHUE JIOJKHOCTH
IHLA, TOAINCABIICIO JOKYMEHT, €ro ()aMUJIMIO, UM, OTYECTBO U HOMep Tene)oHa HCIIOTHUTEITS.

6. OPTAHU3ALUS JIMYHOT' O ITPUEMA I'PAYKIAH.
MOPSAJTOK PACCMOTPEHUS YCTHBIX OBPAIIEHUN

6.1. Jlnunblii mpHEM IpaXkIaH OCYMIECTRIACTCS B LENSX OINEPATUBHOI'O PACCMOTPEHHS
YCTHBIX 0OpalleHuil rpakiaH U IOPUIMYECKIX JIHIL, OTHOCSIIHXCS K KOMIICTCHIIHH OpraHu3ailii,
COKPALICHHS KOJIIMYECTBA MUCBMEHHEIX 0OpalleH i, OpraHu3auy IpeIynpeanTe bHol paboThl,
YCTAHOBIICHHS M yCTPAHEHUS IPUYUH HEBBIMOIHEHHS JJOKHOCTHBIMH JIMLAMH BO3JIOKEHHBIX Ha
HHX 00s3aHHOCTEH.

6.2. IlpueM  rpaxpan  OCYIIECTBILICTCA PYKOBOIMTCJIEM  opraHusaumu. Ilpu
HEOOXOMMOCTH PYKOBOJUTENH MOYKET JJIs PEIICHMS BOIIPOCA NIPUITIACHTE CBOHMX 3aMECTUTEIIEH,
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3ABEAYIOMHX (DHIHATIAMH, TperoaBaTenell ApYTUX pabOTHMKOB OpraHu3alHHy,

OpraHusauuu.

6.4. llpn munom npueme TPK/IAHUH NIOJDKEH NPETbABHTD JOKYMEHT, YAOCTOBEPSFOILHI
€r0 JINYHOCTh.

6.5. B cuyuae, ecnu H3JIOXKCHHBIC B YCTHOM OOparieHuu daxTer u o6crosTenBCTRA
ABIIIOTCA OYCBUIHBIMM M He TPeGyIoT AOMONHHTETBHO] MPOBEPKH, OTBET Ha obpalicHue ¢
COTIacHs rpaXkJaHUHA MOXKET OBITh nay YCTHO B Xoze mpuema. B ocranbHbx ciyuasx maeres
[THCLMCHHBIN OTBET 110 CYIECTBY IOCTABICHHBIX B oOpalleHnH Bonpocos.

0.6. VeTHbIe  06patienus MOTYT HOCTynath MHpM NPOBEICHHM IpHeMa, BO BpeMsi
TeICYOHHBIX TIEPErOBOPOB 1 PacCMaTpUBAIOTCs B CIly4asiX, KOTJa M3J10KECHHbIE B HUX (baxTb 1
00CTOATENLCTBA  OUEBMAHBI W He TPEOYIOT  ONMOJIHUTEIBHOIH NPOBEPKH,  JIMYHOCTH
ODpallaIOLHXCsi M3BECTHBI 1 yeTanoBeHsr. Ha YCTHbIC o0pallleHnsi, Kak MpaBHJIO, JaeTC OTRET
B YCTHOMH (opme.

6.7. Uadopmanus 06 YCTHBIX OOpAIIEHHAX MOMKET OBITh BKTIOYEHA B KypHa
oOparennuii.

7. OBOBUIEHUE U AHAJIU3 IIMCbMEHHBIX
N YCTHBIX OBPALLEHUI I'PAJKIAH

7.1. PyKOBOIHMTEIL OpPraHM3aiy WM 10 ero NOPYYEHUIO IpyrHe JOJLKHOCTHBIE JIHIA
AOJUKHBI  CHCTEMATHYECKM aHAJIM3MPOBATh U 0006IIaTh NOPE/UIOKEHHUS, 3asIBIICHU, KaTOObI
TPAKIAH U CONEPIKALIHECH B HUX MPAKTHYCCKHUE 3aMEYAHMS. Llens: cBOeBpemenHOE BhIsIBICHNE H
YCTPaHCHHE NPHUYMHEL, TOPOXKIalomell HapylieHue [IpaB  3aiBUTENICH, 3alllUTa HMHTEPECOB
FPAKIAH B COOTBETCTBHH ¢ 3AKOHONATCTIECTBOM, a4  TaKkKe  COBEPIICHCTBOBAHHE
OPraHH3aLMOHHOH W YNPABICHYECKOH MESTENBHOCTH B  CHCTEMe o0pa3oBaHus  JaHHOI
TEPPUTOPHH.

7.2. O600menne obpamenuii  MOKHO OCYIIECTBIATE MO  CHEAYIOIell MpUMEpHON
Kraccuukauu: 1o agpecy obpauienuii (B TOM 4YHCJE MOCTYNAIOMMX M3 BBIMECTOSIIHX
OpraHM3alui U 1p.); Mo THIAM U BHIAM 00pa3oBaTebHBIX YUPEHKICHHUI; CKOIbKO MOJY4YCHO U
PaccMOTPCHO KOJUICKTHBHBIX, MHJIMBUIYAIbHBIX, aHOHHMHBIX oOpalleHuii; 10 HanpapneHHsM
padoThI (10 KiaccupukaTopy Tem). IIpoBoauTes KoMUecTBeH BT 1 KaYeCTREHHBII AHATH3 BeeX
IIOCTYMHUBIINX OOpALIEHNUIT ¢ XapaKTepPHCTHKOI (baxToB, N3NOKEHHBIX 3AABUTEISAME U yKa3aHHuem
PESYJIPTATOB: B UACTHOCTH, Kakhe (aKThl MOATBEPAMINCH [OMHOCTBIO WM YACTHYHO.
[To pesyspraram ananusa npexcrapisercs HH(pOPMAIHS ¢ KOHKPETHBIMH PEKOMEHAALUIMH 110
COBCPIICHCTBOBAHMIO pabOThl B JaHHOM BOMpOCE. Marepuaner odopmusiorcss B Buje
00001IEHHBIX CBeIEHMH, TabINL M AHATHTHYCCKIX CIIPaBOK.

7.3. Ananutudeckas uHDOpPMAlMS MO HTOraM paboThl ¢ oOpameHusMu  rpaxiaH
TMIOATOTABINBACTCA 34 KalCHIapHBIH roj (1o KBapTanam).

8. ®OPMUPOBAHUE U XPAHEHUE JEJI IO MUCbMAM M YCTHBIM
OBPAUIEHUSM I'PAKJIAH
8.1. Bce nocrynuBimiie nuckMa M ycTHbIe oOpauienus rpakaaH 10c/ie MX paspereHus
JIOJUKHBI - OBITH  BO3BPAIUCHBI CEKPETAPIO OPTaHMW3ALMH CO BCEMH OTHOCAILMMMCH K HUM
MATCpHAIAMH JUL LCHTPATTH30BAHHOTO y4eTa i GopMupoBaHus Jies. PopMUPOBaHHE U XPAHEHHE
JIe 110 0OpAIIeHUSIM PAK/IaH Y MCIIOIHUTENS 3alPeIaeTes.
8.2. [lnceMeHHble 00palleH s Tpak1aH, KOMH OTBETOB HA HUX U JOKYMEHTBI, CBA3aHHBIC



€ HX paspelieHneM, a Takke JOKYMEHTbI 1o THIHOMY TIPHEMY Tpaxkian (OpMUPYIOTCS B e B
COOTBETCTBUHM C yTBEPIKICHHO HOMEHKJ1aTypoii Jiejr.

8.3. B mporecce (Gopmuposanus men [IPOBEPAETCS TaKkKe MPaBHILHOCTD oopmiienus
/I0OKYMCHTOB (IIOAMHUCH, AT, MHICKCLL, apecarsl). Henoopopmienusie wmy HETIPaBUIIbHO
o(opmiteHHbIE T0KYMeHTHI BO3BPALAIOTCSA UCTTOJIHUTEINSAM Ha nopaboTKy.

8.4. [Tucema n MaTCpHasIbl 10 YCTHOMY PaccMOTPEHHIO oOpainenuii rpaxian XpaHsTcs
[IATh JIET, [10CJIE Yero YHUYTOKAIOTCS .

8.5. ITo wmcreuenuu YCTaHOBJICHHOTO CPOKa XpaHEHHUs AOKYMEHTOB MO MpPe/IOKEHUSIM,
SUIBJICHUAM M KamobaM IpakiaH cocTabisercs aKT 00 HUX YHHYTOXKEHHH, KOTOPBIN
HOMIHACLIBACTCA WICHAMH YKCIIEPTHON KOMUCCHHU H YTBEPIKAACTCA IMPEKTOPOM OpPraHH3alliH,

9. OTBETCTBEHHOCTS 3A HAPYIIEHUE 3AKOHOJATEJIBCTBA
Ob OBPAIEHUSIX I'PAYKJIAH

9.1. OrBercTBenHOCTL 32 OPraHU3alHIO  PACCMOTPEHHs  obpalieHuii rpaxKaan
BO3JIAraeTCs Ha PyKOBOIHUTEIS OpPraHH3aIHH,

9.2. Tlepconanbuas OTBETCTBEHHOCTS 3a CBOCBPEMECHHOE M Ka4YCCTBEHHOE PACCMOTPEHHE
obpamenuii  rpasan, MOArOTOBKY ~OTBETa B  yCTAHOBIECHHBII CpPOK m JOCTOBEPHOCTE
M3JI0KCHHBIX B HEM JaHHBIX, BO3JIAraeTcsi Ha HCIIOCPENICTBEHHOrO HenosinuTens. OTcyTcTBHe
HEMOCPEACTBEHHOTO  ncnosHuTeNst (GoJte3Hb, OTIYCK, KOMAaHIHPOBKAa W T.II.) HE CHUMAET
C PYKOBOJIMTC/IA ~ OPraHu3allill  OTBETCTBEHHOCTH  3a CBOCBPEMEHHOE M  KA4eCTBEHHOE
paccMOTpeHne 0OpalleH!i rpaian.

9.3. HenpaBomepneiii  oTkas B HIPUEME  WJIM  PaCCMOTPEHMH OOpalleHuii rpaziaH;
HAPYUICHUE CPOKOB WJIH MOPSAAKA MX PacCMOTPEHHMS: NIPHHATHE 3aBEJIOMO HEOOOCHOBAHHOTO,
HE3AKOHHOTO PELIEHHs; MPeciie/IOBAHNE IPax/Ian 3a KPUTHKY: IPE/IOCTaBJICHHE HEXOCTOBEPHOI
HH(pOpMaLMK 60 pasriamenue CBCJICHHH O YAaCTHOM )XH3HM IpakiaHuHa (Ge3 ero cornacus),
A TAKIKC NIpYIHe HapyHUICHUs 3aKOHOAATEbCTBA 06 oOpammeHusX rpaxaan BIICKYT 3a co0oii
OTBCTCTBCHHOCTh JIOJUKHOCTHBIX JIMIL B COOTBETCTBHH C 3aKOHOJIaTeILeTBOM  Pocceuiickoii
Denepanny.

10.  3AK/IIOYUTEJILHBIE MTOJIOKEHUS
10.1. Hacrosiee ITonoskenue paspaboTano B cooTBeTcTBHM ¢ Ycertasom MBOY COIII
Nel u BBO/IMTCS B JIeficTBIE B yCTAHOBIEHHOM UM HOpsIJIKeE.
10.2. U3smenenns B macrosmee Ilonosxenue MOTyT OBITh BHECEHBI PH H3MEHEHHH
3aKOHOAATE/ILCTBA B 00J1ACTH PACCMOTPEHUs 0OpaIeHHii rpacaaH.



